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NAGS HEAD INN

Greot Missenden, Buckinghamshire

Owner: Adam Michaels

Alr-:d-l onal country inn, the Mags
Head Is steeped in history. If's now o
popular eating destinalion for many
loeals, being lood led, but has a salid
drinking trade o5 wall

The interior was refurbished when i
changed hands, and the freshouse has
received recognition for its Anglo-French
shded menu with an AA Rosette for
culinary excellence, The emphasis is
on local produce, with the pub offering

locol cles as well

Describe the pub’s letting
accommodation, its design and
facilities.
The 15th eantury inn just culside the
Buckinghamshire villoge of Greal
Missenden waos taken over by Adam in
2004, Since then 1 has been relurthished,
with the five badrooms styled with o
contemparary lack, while refoining many
of the erginal fealures, such as the
expazed ook beams and the inglencck
fireploce in the pub itself, Low doorways
and high cellings add ko the inn’s
traditional charm, “lsa conlemporary
twisl on o | 5th century inn," says Adam

Each room s hrDug"ul up 1o this cantury
with contemparany shylings. Mirmored
the waordrobes and tobles
give It a iresh look. ond there are digial
Fat screen TVs, hairdryers and iraning
boards ond irons available 1o quests
There 5 olso free WiFi threughout ko
cater for the business guests who often
shay during the week,

residents con also lake paort in clay

pigecn shuc.'lr'g, vis't the nearty lennis
chub or the Roald Dohl musesm, which
can be amanged by the MNags Head.

Describe how you have grown your
accommodation business this year
and outline any future plans for
growth,
The pub has seen o 20 per cent increase
on sales of cccommedation this year, By
intrachucing comment cards and respond
ing to customers’ feedbock, it's been able
o grow and improve the service

Adam soys he's starled discounting
lote bookings to make sure capacily s
increased, and has hll contral of the
discount structure 1o ensure the ukmes
flexibility for customers. *Ifs bearn
extremely sucoasshd. | would rather have
hull roams and that @ customer may
decide o have o meal rather than empty
rooms,” soys Adam

And he hasn't siopped there. Plans are
being put together for a further six rooms
lo be added an, as Adam sees the
palential for further growih, os the
demand is thare

Why sheuld you win this award?

Adom sees the pub’s allenfion fo delail s
essanticl in Qiving Cusbomers an exper-
ence, nat jusl somewhere 1o slay, Il
begins with o welcaming gresting by o
knowledgeable member of saff, 1o
offering fresh fruit in the rooms,” explains
Adam | believe we offer on exceplional
sarvice where customers will wanl 1o
retumn fime and lime again
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